
Transition to Rapport Building Questions 

Can you tell me what has you shopping for auto insurance today? [Acknowledge and note response.]

What do you know about your current policy and what it does for you? [Acknowledge and note 
response.]

What do you like about your current agent? [Acknowledge and note response.]

And are we the first company you contacted for a quote? [Acknowledge and note response.] 

Can I ask who you’re currently insured with? How satisfied are you with your current company/agent? 
[Acknowledge and note response.] 

How much do you currently pay for auto insurance? [Acknowledge and note response.] 

What is important to you besides a good price in your auto insurance? [Acknowledge and note 
response.]

Transition to 3 Key Coverage Conversation 

Mr./Ms._______________, over the years, you’ve probably paid a lot of money for your auto 
insurance. We’ve discovered that most people never had a chance to see what their auto insurance 
policy could do for them. I would like to talk about auto coverage and share the available benefits that 
may be important to you and your family and, then, provide a quote. This will take about 15 minutes. 
Would that be all right?

3 Key Coverage Conversation 

A typical auto policy contains three key coverages: OTHER PERSON, YOU AND YOUR FAMILY, and 
YOUR CAR.

OTHER PERSON COVERAGE First, let’s discuss other person coverage. This is the coverage you buy to 
protect yourself if you are in an accident and it is your fault. Typically, it would pay money to the injured 
person or their family if you are liable for death, disability, lost wages, general or personal damages.



Currently, you are carrying _________ / _________ / _________ liability coverage. 

or

Could you tell me what your current liability limits are on your policy?

What this means is, if you or someone in your family were legally responsible for an auto accident on 
the road and injured or killed someone, your coverage would provide $__________ in liability coverage.

What if you or someone in your family made a mistake on the road last night and injured or 
killed another driver, how much money do you think the family might seek in a lawsuit?

[If customer is not sure, give the following example.] As an example, let’s say that the person was 35 
years old and earned $50,000 per year. With 30 years left to work, the earnings potential is $1.5 million 
dollars. Given this, what would seem like a reasonable amount?

With your current liability coverage of $__________, where do you suppose that family would look for 
the rest? 

You may want to think of it this way . . . every time someone in the family takes the car out on the 
road, they are driving around with the family’s assets in the trunk.

They may look at the equity in your home*. They may add up your savings and investments. Finally, they 
may even be able to garnish part of your wages. I don’t know about you, but I wouldn’t like to have 
these things taken away from me. What I would like to do is show you a way where you can help 
protect your savings and investment nest egg, your future earnings, and the equity in your home. Is 
that something that you would be interested in seeing?

YOU AND YOUR FAMILY COVERAGE

The second coverage is you and your family coverage. Let’s turn around that accident we discussed and 
say that you were the one who was killed last night. How much would your family feel that they 
should be compensated in the event of your death? 

Probably not less than what the other family in our previous example would have wanted.

Currently, your company would provide $__________ in coverage if the other driver was uninsured or 
underinsured and at fault. 



OR

What are your current limits of coverage for Uninsured and Underinsured Motorist on your policy? 
(Note: This coverage varies by state and is not available in all states. Check your state’s specific 
coverages.)

That means that your company would provide $__________ if the other driver was either uninsured or 
underinsured and at fault. This would help cover some of your family’s expenses but perhaps not all. 

In addition to this auto insurance coverage, do you have any coverage at work that would provide 
money for your family in case you died in an automobile accident? 

Do you have any personal policies that would help if you died in an auto accident? 

If you add up all of this, you have $__________ toward the number of dollars you said your family 
needed to manage without you. And remember, your current coverage of $__________ only pays in an 
accident where the other driver is at fault. I would like to show you a way to provide additional 
coverage from your auto policy and to include a plan that would help meet your financial needs in 
case of death for any other reason.

YOUR CAR COVERAGE

The third coverage is for your car. 

Your current deductibles are $__________ for collision and $__________ for comprehensive. 

OR

What are your current deductibles for collision and comprehensive?

Simply put, collision coverage comes into play if, for example, you hit a tree. In that case, you pay the 
first $__________. Your comprehensive coverage would cover you if, for example the wind blew a tree 
over and it fell on your auto. In that case you pay the first $__________. Are you comfortable with 
these amounts? 

You’re probably paying higher premiums for low deductibles. 

If you can afford higher deductibles, you could protect the bigger dollars such as your liability 
exposures and your savings and investments, versus the smaller dollars like your auto deductibles. 



All I need to do now is gather some additional information so that I can give you an accurate proposal 
that provides “other person” protection in the event you’re in an auto accident, as well as helping you 
protect “you and your family,” and “your car.” 

It will take about _____ minutes. Is that all right? 

Great! First, let me tell you a little about myself and about my agency.

[Go to Fact Finder]

Optional Transition to Life Coverage 

We have someone working in our agency whose job it is to help you determine what your family might 
need in case you were killed in an auto accident. 

Additional Power Phrases:

 ¾ Remember the “gap” we discovered? Let’s set up a time when we can determine if you need 
more or less coverage to take care of your family. ¾ 

 We can take a look at increasing your deductibles and shift these dollars to help protect your 
savings, your future wages, and the equity


